
 
Briefing for the Public Petitions Committee 

 
Petition Number:  PE1283
 
Main Petitioner: Douglas A. L. Watt on behalf of Morvern Community Council 
  
Subject: Misleading postal codes 
 
Calls on the Parliament to urge the Scottish Government to make 
representations to the Post Office plc to review all postcodes in Scotland to 
determine the adverse economic and social costs misleading postcodes have, 
particularly on rural communities in terms of the late or incorrect delivery of 
mail to businesses, increased insurance and pension costs, access to public 
services and the generally misleading and confusing nature of a postcode 
which does not properly relate geographically to the area. 
 
Background 
The petitioner cites the impact upon the remote, rural community of Morvern 
where the postcode allocated is identical to that for Oban which is distant from 
Morvern by: 
 

“some 120 road miles, or 73 miles and one ferry crossing, or 6 road 
miles and two ferry crossings involving 2 hours of travelling time”. 

 
The petitioner claims that this postcode designation arises from a mapping 
error by the Post Office many years ago and has resulted in a range of 
economic, social and commercial impacts which arise as a result of mail being 
directed to Oban and then having to be transferred on to Morvern. 
 
Royal Mail Position 
The Royal Mail position is that postcodes are used only as a routing 
instruction for Royal Mail staff and that they are not always a geographically 
accurate description of where a property is located.  The Scottish Parliament, 
itself, has a non-geographic postcode which it took with it when it moved to 
Holyrood in 2004. In terms of the process of allocating a postcode, or indeed 
changing a postcode, the priority for the Royal Mail is to ensure that it can 
deliver the post as efficiently as possible to customers. 
 
The Royal Mail has a Code of Practice on postcodes, and PostComm (the 
consumer watchdog for postal services) recently consulted on a revised Code.  
The revised Code proposes a means via which customers can get improved 
information about how to get help with the Code, raise queries or make 
complaints.  This can be accessed at: 
http://www.psc.gov.uk/news-and-events/news-releases/2009/potcode-
address-file-consultation-proposed.html

http://www.scottish.parliament.uk/business/petitions/docs/PE1283.htm
http://www.psc.gov.uk/news-and-events/news-releases/2009/potcode-address-file-consultation-proposed.html
http://www.psc.gov.uk/news-and-events/news-releases/2009/potcode-address-file-consultation-proposed.html


 

 
Specifically in relation to the issue of the postcode allocated to Morvern, the 
Royal Mail provided the following response: 
 

“Royal Mail is currently looking at the Morvern postcode issue again 
and investigating this matter fully.  Royal Mail will make its decision on 
this individual matter shortly. 

 
Changing an area’s Post Town, as is requested in the case of Morvern, 
is a major undertaking with a significant impact on Royal Mail’s 
distribution network.  For these reasons Royal Mail is only able to 
consider such requests when recoding the area concerned would meet 
the operational needs of Royal Mail. 

 
In the case of Morvern, Royal Mail is currently giving detailed 
consideration to the operational aspects of the mail service to that area 
and will make the final decision based on the outcome of that 
operational review. 

 
All postcodes change requests are looked at seriously, but Royal Mail 
will only make a change to postcodes where there is operational benefit 
to the service Royal Mail provides.  Any changes, which have a 
detrimental effect on Royal Mail’s operational efficiency, will not be 
considered.  All changes need to show an operational benefit to Royal 
Mail or where a major development such as a new housing estate or 
business parks happens and a new code needs to be allocated. 

(Source: Personal Correspondence with the Royal Mail, 17/9/09) 
 
It is my understanding that the Royal Mail will reach a decision on the Morvern 
postcode within the next month. 
 
The Royal Mail also says that there are very few cases highlighting problems 
with postcodes in Scotland.  In relation to third party users of the postcode 
address file, the Royal Mail noted that they are not responsible for the way in 
which third parties use the postcode address file. 
 
Scottish Government Action 
The operation of the Royal Mail is a reserved matter.  I am not aware of any 
Scottish Government actions in relation to this issue. 
 
Scottish Parliament Action 
The Scottish Parliament has not previously considered this issue. 
 
Stephen Herbert 
Senior Research Specialist 
18 September 2009 
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SPICe research specialists are not able to discuss the content of petition briefings 
with petitioners or other members of the public. However if you have any comments 
on any petition briefing you can email us at spice@scottish.parliament.uk
 
Every effort is made to ensure that the information contained in petition briefings is 
correct at the time of publication. Readers should be aware however that these 
briefings are not necessarily updated or otherwise amended to reflect subsequent 
changes. 
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